
fCC for111 • II 

FCC Form 481 ·carrier Annual Reportlnc 

Data Collectlon Form 

OMI ~Ho. JOIO.OtNIOMac-ol Ho.-U 

••lw lOll 

<010> Study Area Code 

<015> Sludy Area Name 

<020> Program Year 

<030> Contact Name: Person USAC shou ld contact 
with questions about this da ta 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

<039> Contact Email Address: 
Email ot the person Identified In data hne <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

619010 

Telrh.~ Corporation 

2016 

Merk LamMort 

<072601011 OXL 

cegulato~ai longwooct . COil 

(complrtr ollac:hff worluhHt) 

(compl~tt attached worluh«et) <200> Ou tage Reporting (voice,...) ___ "' 

<210> I ./ ij<-check box if no outages to report 

54.313 54.422 

Completion Completion 

Reau Ired Reaulred 

::: ,~::·:::::: :~:~:,""T I I l~~---'"~m-.. -,,---.U:'--"...;::...;:....:....:... 

<320> Unfvlfilled Service Requests (bro;.a:.db:.a~n:.::d::.l __ .=:=====L----------. 

°'"" " Att•mp" "'"""''I I •~••'" .. '~ L .. , <330> It 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

<510> 

Number of Complaints per 1,000 customers {voice) 

Fixed ~00_._00 _______ -t 

M obile . 
Number of Complaints per 1.000 customers {broadband) 

Fixed 11----------1 
Mobile . 

Service Quality Standards & Consumer Protection Rules Compliance 

Te!tite_FCC Pora 4 81 t.;"ection SOO_Servlce Qua~lt.y St•ndarda .pdC 

<600> Functionalitv In Emer11encv Situa tions 
Te l r1te_PCC' Form 411 Sect.ion 600_£4'1.ocgl!ney PunctJonall cy .pdt 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Ra te Comparability Certification 

<1010> 

(ch..c.k to Jndkotw crrtlf1r;otlon} 

(<OIOp/«•orrod>H-*•/oH<I 

(<omp/«• orrodt<d -*>lttttl 

(comp/ft• otrodwd W01h1Htft} 

(1/ 'fH, compkrt orrodtff worhhHt} 

<1100> Certify w hether terrestrial backhaul options exist {Yes or No) Q Q /1/• ... ch.a 1oind1cot•«rt1fico11 ... 1 

< 1110> (comp/«• ottO<Md -•h<«I 

<1200> Terms and Condition for Lifeline Customers 1.-P'«••rrod>8-11M<1/ 

Price Cap Carriers, Proceed t o Prke Cap Additional Documentation Worksheet 

Including Rore-o/·Rerurn Carriers olfilloted with Pnce Cop Local Exchonge Carriers 
<2000> lcJl«k tO l#ld"Ofl C#rtJ/tCOllOll) 

<2005> (comp/<f<otto<JtHwt,,hhHI/ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(thttk to tndkot• t•rtlf1corion} 

(comp/~• otrocMd wori:thl'• f) 

./ 

II 

II ,/ 

.__ __ ..... II.__-'-./-_, 

,__ _ __.I ._I - '- ..... 

If 

Page 1 
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(100) Service Quality 1mprovemen1 Reportlnc 
oa1a Collectlon Form 

<010> 

<OIS> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<Ill> 

Stud Area Cod• 

Study Area Name 

Proer1mYur 

Contoct Name· Person USAC lhould cont1ct ruardln1 this dat• 

Contatt h~phone Number · Number of peuon kfent1f1ed in data hne <030> 

Cont.ad Em1il Addre.ss .. Ema.d Addr•H of person ldtntJf t<l 4ncfata hne <O)()::. 

Hu ur comp.1ny recerwd 1u £TC certtficauon from the FCC~ 

II your •nswtr to Unt <110> Is 'fll, do you ~vt 1n ex11M1 t~.202(•1 "S 
'fllr olon• filed with the FCC? 

If vour answer to line <111> ls vu. th•n you lft requlrtd to ftlt 1 procress 
ttPoM, on line <l t 2> de1Jneacln1 1he status of vour comp•nv'J eaJstln1 § 

S4.202(a) •s yur pion" on lilt with tht FCC, 11 It rtlatu to your provlslon of 

voice 111.phonv service. 

UIOI O 

J OU 

turk &,,._.rt 

(Vt•/no) Q Q 

<112> Atc"h Ffve•Year Service Quality Improvement Plan or, In subStQUtnt v·urs, 

<113> 

<114> 

<llS> 

<116> 

<117> 

<118> 

your annual proeres1 repon filed pursu11nt to 47 CF R § S' 313(1)(1). 1rvourcompany l11 

CETC wl\ie:h onty t.c·*iws fro11n suppon, Vo"' pro1ress repon t& only 

required to 1dcfrt!!s:s voice te1ephony service 

l'leost ~lea the oppropn.ott ,.,_.,., below (Yts. No. N°' Aopliublt) to confirm 

ttt.t Ute eimhed documentbt. on tine 1 U, cont1iln1 a p1oereu t•port on its r......_year 

Jtrvi<t quoMy tmprovemtnt pion """"°"t tot~ 202(• ) n.e 1nronn1tlon sltoll be 

submitted at the wire center level or censua block H •PPtOe>riatt. 

Maps det•llln1 proareu tow1rd1 meelln1 ptan t~r1eu 

Report how much un1Vern111rvlce (USf) support wu rtcolVtd 

How"""" (USf) was used 101,..,.,0 ...vtco qu1lty Ind hoW IUflllOll w11 used 10 lmprcN• wvbt qU<Olty 

tlow mJCll (USf) wu used 10 improve w;1ot -•Ind how 1UPf>OC1wasused10 ~ wAot co.. age 

How"""" (USf) WU used ID....,.,,. - ..,,...ty Ind how ouppot1 WU Used ID lmptOllO MMot Cll*ity 
Provkfe an e l(J)lanation of network Improvement tarseu not ,,.,., 
In the prior c1l1nd1r ynr 

FCCForm481 

OMB Control No. 3060.o986/0MB Control No. ~19 

July 201! 

Pa11 2 



(100) S.M<a OUU1t 1ttp0t1Jnc l\lolctl 

Olla Collectlon '""" 

c010> Study AIH Code 

<OlS> Stud Art• N.ame 

<220> <•> < bl > 
HOM 

b1 ' > 

Rtf .. •n<• Oul1C•Sl1tt 0Ul1Ct Staf1 
Humbtt 01tt tlmt 

41tOUI 

20U 

Ku\ &.-t l 

bJ < > ' > <cl> 

Out.,•(nd Out .. eCnd Humbf'rot 
Oate lln'lt (U~lCIMC!rt Attecud 

<el> < > 

ttl F-1cffftles 

foul Numb'u of Alfec:ttd 
C.Htomen IYet/Nol 

, ... ) 
fCCFOJm4&1 
OMSC....llOINo. J06CM>986/0M9Contrd N°' )-19 
Julv20U 

<e> I> < <1> <h• 
Okt rhh Oul•C• 

Service O\l l.IC• Alf.a Multlple 
0Halptlon (Clledc StudyA.rtH Servlc:• Out:a1• PrtYtnt1tW. 

ell d\•1 •""AloA IV.,/ Nol RetolutJon ,,oc.d\ltff 

-

,.,. ) 



(1001 'rlu OINtlnp Mv411"1 Yoloo lllto o.t. 

°"' Colle<tlon '°"" 

<01~> Study AIH Name 

<010> Pt r•m Yt1t 

clQb Rftldff!WI local MM<• Ch•, I• (Pftcb\lit O,,,re 

oe702> St.nit• Scat .. wtde ft.'lldH1Uel lou l $cnto Chtr&• 

<10.1> 

St1tc Ca...._.1 llU:O SACla:TCI 

U f010 

I L/l/JOl5 

<bl> 
Resldtntlaltool 

bttTWe s.m..11o .. 

cbJ> 

St.Ila SUIK<ribet Unt OatH 

FCCF0<m 481 
OMS Control No. S060 0986/0M8 Control No J060.ollt 
July 2013 

<bS> « • 
Marwbtory Dlttfulfd Alo 

S•••• Ufthti.,.... Servke r H ServktCh._,-.e T ot.r Plf line Ratti Md 'n 

, .... 



1710) troodbond ,,. .. Ollwlv.p 
Dei. Colloelton ,_ 

<010> itwd All'I Codi' 

<01S> \IUd(ArHNatN 

<020> Pf ""'Yur 

d 11> <al> 

St•t• Uct11n.uUt.CO 

UtolO 

~, .. &,.._,, 
40llHl01 l ext 

<Ill> 

SUI• R•lttod 
AH fdtftlUil Ri le , ... 

<dl> 

lraadlMnd S«Mtc • 
00-IO>d -

rout111eMdhu IMbetl 

rccF ..... '81 
OMIC...ltol Mo. J060-°"6(0M9Contto1Ho. l060-091' 
,..,)011 

\k.tc• AlbnM• ...,.., ..... __ 
u...,• Alowmc• Aaion f• kmWhett 

11'""""-dSo.edfMball IGal Limit Ruch .. b<I«< I 

, ... ~ 



(1()()) openr11,,. Com~let 

D•U Colloctlon Form 

<010> Stud Net Code 

<OlS> ~tud AIH Name 

<020> Pt tam VtM 

<OlO> Contact Name .. Pen.Of\ US.AC s;houtd cot1t•ct t!J•rdln.t thlt d•t• 

<I l 1 > Hl*llfll Company 

<813> ul> 

Aff1lltttt 

UtolO 

JOU 

- ---

<12> 

SAC 

, ... , 
FCCF0<m4tl 
OM8Contto1No. J060.<>986/0M8C..,tto1No. 3060-081' 

July20U 

••3> 

Oolnc luJlnt11 Al Comptny ot lr11\d Otil&natlon 



(9001 Trlblll Llnds ReponJnc 
D•i. Collection form 

<010> Stud Are• Code 
<01S> Study Area N•me 
<020> Pro ram Vear 
<OJO> Contact Name· Person USAC should coni..ct regarding thh d•ta 

fJt flCI 

<035> Contact Telephone Nu.mber · Number of person ldent1fied in data line <030> • · l'~HIClll Ol 

<039> Contact Email Address• E1N1I Address of pet10n lden~fied In da ta line <030> 

<910> Trlb1l l.lnd(s) on wt11ch ETC Serves 

<920> Trlb•I Government Ena•a•ment Oblla•tlon 

If vour comp.1ny-. Tn'bol t.nds. ple1Se .. 1ee1 (Yu.No. NAI for uch theu boui 

to conffrrn the si.tus ducnbed on the 1ttKh•d documeftl(•). on bne 920, 

de monstrates coordJn1tt0n wtlh the Tnbat aowrrh'Mnt punu1nt to 

t !14 1u(1Xt) lndudu 

<921> Needs aucssmcnt aM deployment lllnntllng wtlh u focus on fobal 

community anchor lnstiluuons. 
<922> f .. slblllty •nd sustaln1blllty plannlna, 

<923> Marketing services In a culturally senolt1vc monner; 

<924> Compliance w4tl1 Rights or way proceueo 

<925> Co.mpllonce with Und use per.mlnlna requirements 

<926> Compllance with f><llltles Sltlna rule• 

<927> Compll1nce With Environment.ii Re\lfew pra<elSeo 

<921> Complj1n<·e \Nlth Cu-ftur1t Preservation review processes 

<929> Complla.nce ~th TribaJ Business 1nd Uctns•na r~qu1rements 

-Yu cw Noor 

NOl->Cllllt 

,._, 
""'-'-'.""i.. " 

,.,. 7 

FCCForm 481 

OMB Control No. 3060-0986/0MI Control No. 3~819 

luly2013 

P•&e 7 



(1100) No Ttrrestrlal lla~ul Reportl,. 
D1t1 Colltctlon Form 

<010> Study Area Code 

<015> Study Arco Nome 

<020> Pr nmYe1r 
<030> Conuct Nome · Person USAC should cont1ct rcprd1n1 this dna 
<035> Conuct Telephone Number · Numbe r or person Identified in d1t1 hne <030> 
<039> Contact Emoil Address • Em11I Address or person iden11ried in dall line <030> 

< 1 120> Pleas<1 confirm whether terrestnal bad.haul opllons e1US1 wllhm lhe supported area 
pursuant to§ 54.313(g) (Yes. No) 

OtolO 

T• lrlte Cot ration 

>OU 

<lllO> Ploaso soloct tho epproprl81e rosponso (Yes, No. Nol Applicable) to confirm lhe 

reporting carrier offers broadbnnd sorlltce or ol loasl 1 Mbps downslrcam and 256 kbps 
upsiream wtlhil1 tho sopponoo arna porsuan1 to§ 54.313(g). 

FCC Form 481 
OM8 Control No. 3060.()986/0MB Control No. 3060·0819 
July 2013 



(1200) Terms 1nd Condition for lifeline Customtl'$ 

Llfenne 
01t. Collectlon Form 

<010> Stud Are• Code 

<015> Study Area Name 

<020> Pr ram Year 

<030> Contact Name - Person USAC should contact reprdln1 !his data 
<03~> Contact Telephone Number - Number ol person ldtnl•lled In data line <030> 

<039> Conia<1 Email Addre.s - Emall Address ol person ldenulled In dara line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

OtolO 

Mut Lt•n 

<1220> Unk to Public Website HTTP V!N . ltr.wlul••• COii 

·p11ue<hKk thu• bcbies below to confirm that th11tt1<h1d documtnt~s), Of\ llfte 1210. 

or tht website lined. on Une U20, cotn-alns the requtrtd tnform•t1on pursuant to 

§ S..422(•)(2) anru.111 reponina for ETCs receMna low--income supt)Of'(, uimen must 

annually ttport 

<1221> lnformationdescnblnc the terms •nd conditions or any voice 
telephony service plans offered 10 Ufe1 ne subscnben. 

<1222> Details on 1ht number of m1nu1es prOYlded u pa" of the pl•n. 

<1223> Addlllonal chug., for toll cells, and rates for .. ch iuch plan. 

FCC Form.al 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July20U 

Name of Attach*<! Document 

Pace 9 



(20001 l'rlc:t c.p Clrrlt< A«l~lon•l - ltllon 

Deta Col l<tlon ' """ 
lndudl Rot1·0 ·R•turn ~rs o l1ttr1d wuh Price Co L«al EXcho t C0."1*tJ 

<010:> Stud Alu Codt 

<01.S> Study Alu N1me 

<OZO> Pr09um YHr 

<OU> Contact (miJI Addrtu £mail Addftu of ptft0n ld~tlrted In 41111 tine <Oleb 

iiifiti ldfpbfitldri 

JOU 
Nih LiWil 

40 hblbh Eat 

tt®t1teryae1ua11 iGtil'ld t"'N 

, ••• 10 

fCCFo<m .. l 
OMI eo.,1101 No. JOIO-OH6/0MI C'.ont.tol No )06().0819 

Nlv ion 

Sf'.le« lh• approptla1• fffPO'l'6 i>dow (Vu , No. Not Appk.abh:) to note mnrp&l.nu u a ~t of lnoc.mcnt.tl Connect Makt Ph•H I tvppot\, ,,Oteft Hlt.h Cofl Wtt""1. Hictl Coit WHO" to olh.et a.rcns char&• ,.-,mon-'t .nd 
Conned M\ctkt f'hucll WNOl1 tJkt f°'°'"' • 1 Cf" t S4 )l.)(\),.(c),(d).(t) The lftforM.-tfoftreportff oadlk fGnft-."4 lft tftc documenb 1ttadld ktowla 1«:v1at-. 

lM:remettt.t CoftMc1 Amtfb ,h,._ I 1~"1 

<1010> 1n4YtM C<folk•U4n(4' CIA H • lll(bMllol 
dOllv ltd VHt C-fla-(47 Cf A§!>< lU(bMll•l 

<1011» Att>ehll'oftl(O GR t S. Jll(bKllWI 

""-c.. """°'a_,,,.,..,$ .. _, c..-tlon (47 era t SUU(•ll 
<l011> 10U Ftow1 -· c-.1-141 CfR t S• Jlll<Hlll 
•20U• 1010 r,.,.., S..-1 c--(47 Cnt I S4 11ll<H111 
<101'> 101s r,.,..,. Sil.i,..,,C.lk\A .. wn l41Clkt !.4 JU(cttJU 
dOlS> 201' d fwtwtt '•Ol.n 5'.IOl*t U<vl;fl4>f\ {4 1 Cf• t S4 J1J(CH4)) 

<20tb 

<2011> 
<lOlS> 
<lOlb 

c2020> 

<2021> 

,,.,. "''"""°'ea... ... Am.-1ecs.,,....1oaA t SUU(•IH 
Cattifiution Support U\ff to lu1td lt0tdb.nd 

Co""'Kl Am.nu '9.au I 11te,.,.un1 {41 O R t SA lll(tU 
1'd vur ltotdb1nct ~· CHt1tiudon 
Sth Ytll 110.tdb•n.d Servlu CAtU(Katlon 
Interim P¥01ttUCeft1tlu1kWI 

Pl•as• th.ck th• box to confirm that the attached docvm• nt(s), on lrn• 2021,conu.rns th• required lnformatkHi ,--------. 
punu1nt tot S4 313 {•)(lHIO, as 1 reci.,.:ent of CAF Phase II support shall provide th• nYmber, names, and 
1ddres111 of community 1ne:hor lnshtutlons to whkh be11n ptovidln& acce'a to bro.dband Hrvke In the 
p1tcedln1 cil1ndaf ytaf 

, ... 10 



!tlrlt• Qnpor•tJOD 

Mtr!! Ltnmn 
uUtoao11 s:u 
td"t1rcn !ft111pn:zYOtrf cm 

•«'Ott'fl .. 1 
OMIC...Cf91He IOIO-ot~C..,...h• kMO-OIU 

MtJ'OJJ 

Of[OC ._Nut i...i.wt11 •• t.,...t M• - n1 ....... , l-'t• ..,_, ,,.... ,a..(liwtli6M!ll •41 aA t ~,,,...,._ twjllltnt.t.lyhtWunie.n. •.n.Nfiftf t"Ml .. ltH wtlt! .. &-f.tl ft,.,,,_l ,....,.,.m1tt HI ...... lit 41 
01 •M tlj('Mlf I Mu-n"dWduttM .. fwftudlllln.,_..4•M ,.,. ,.;i.-.~t1ru t~i..i.wt. -«••• 

IMHOI ........ ua...,. .. Hn,ftM 
~-•-•C..t• tt-f• l(fAt\A lliilf'll• It 

H.,..dM.Ptd0w-C1J<t .... llf!lfillredW.-.r-

U010 ~~l~;:i-::,:==.!.ac::.,~·>.::::!!.=:::..,~-==:.... D 
~ flCUU .. btoldNrld Ml"IN•"' ... ~ aNiMM ~-

•IOltJ ...... ~ ....... ...,_, .. ,.._,.,,,,,. 4JCflt\4tlV'11111 ir-_....otM'lldWcl~LAdllof~"";::;::; oe 
IJOl•I ll'f" ._.,..,....., • .._.ll.6..,.,_.,. CY"~I ro 
PllrtMt<f'loeCS.N. .. eo....•~l\Mllie.....,~&\,MIN.JD11,~ .... ,.....~ ......... ,..ll)tf)'ll~ ....... 

IJOI~· llif'(h .... C• ....... ...__.. .......... tr._ .. .,.._..,.., ... 
'""""-.... ~-"'J 

ID 
0 :::: =:=::~:.:::::-M~I,_ 

l.,pott...;.,....,fel.~- . " ... -. ..,.,..,..,.,.._-.-,.,_-...... --...... ,-..,.,..._-.. ..,.,..,,..._-_...,.... __ 00 _____ _, 
f:I0111 ll'N1",.,...."°""llN'°''"-...,f....,._'f~ ... f ('t'f'/Nol 

lltl•f~f"""'o-lollcJOI& .... , .. «• Uo•llilllft~I• 
'~''"'""°'~""''*""•J01t!M'h1tfltc.tS.JtWlf1L'~' 

UCU91 (lr~••CGP¥vtt.....,twdtl'tdflll...cltil".c.--i' ... Ol•llft~•llll•WIO't -. .1.., ... a fom,...-.c.o11u~a.. ... -.~1orf-.C:~lut~ D 
(J0101 ~(•1 for ltllnet lhet4. ~ ltAI~ Md S\flttf'Wlil'f( <IC• "' f10wt 0 
1•»11 11.,_....,,.w..i..t1-•-1>1 tr. w.o_.-llodptilbc.....,IMIM~tr...._,y1"11111)1f ulJ D 

r.~:.:.~:::.~:::,:.!!l~:-..:i:=:~=~,~:t.-::o.n.,l 
COl'lt91"l, 

uon1 (OPrtlft11•"'-MtUft.U! fll'llWf'i4-111\ll .. t....,IA,,...OIOl......-Wb'tMI 
~-wt1MtllM~ ... (O\lllllllll\,9'll • '"'Ml(ull~-· 

lt11M.t1<_.,..,,...,.11\l\O!Nof.,.t111~ ;., r...,o""""""'..,_ 

....... ..,.,. . .. , .. "'°"IHI wtli«Cflll le M~• f.n#I(_. ... 

CJ 

Cl 

B 110141 
UOl\I =-:=.=---r-

L-,,-... - ... ..,.,,..,,..._-,...-,.,""- - - ..,. ....... ,--..,_,... __ .,.._..,..._, ______ __, 

11'..:f'll 



·--Ol-~--1~ 
o.c.~·-

COl\1> \(i.!(Arr •H- Tslrht (QtMttt,\M 
•Oio. ~y,._ 

flnMc:W ON $utNBM'f 

(3027) Revenue 

(3029) Net Income 

(3030) Telephone Pl•nt In Service(TPIS) 

(3031) Totel Aueu 

(3032) Total O• bt 

(3033) Total EQu•ty 

(3034) DMdetlds 

10::•-•• 
~c..:fOfNo. JOll>QM6/0 .... C....,..,.. toM>Gl•t 

MyJOU 



Pace 13 

FCCform'81 Certlflatlon • Reporttnc Curler 
Oaia Collecdon Form OMB Control No. 3060-09WOMB Control No. 3060-0819 

July2013 

<010> Study Arn Cod• 619010 

<015> Study Area Name Tel rit.o Corporation 

<020> Pro ram Ynr 2016 

<030> Contact Nome· Per~n USAC should contact re511dln1 this dat1 Hark LAwrL 

<035> Contact Telephone Number · Number of person Identified ln data l•ne <030> 4012'01011 ext 

<039> Con1ac1 Emul Addrtu ·Email Address of person ode ntified In data line <030> 1"!9Ulatorvecal ton'JW"()d coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cenlfy that I •m an officer of the reportJnc Qmet; my respon$lllllitlts lndude ensurfn1 the accuracy of the annual rtpO<tlng requirements for unlven•I service support 
rKipienu; and, to the ben of my know1tdgt, the Information reported on thl1 form and In any attachment.s Is accurate. 

Name of Reoott1n1 carrier Te .. rlte corporation 

Slan11ure of Au1ho1iled Officer CBRT!F!BD ONLlllR Dile o•/2S/201S 

Printed name of Aulhorlted Ofn<er: Ke lly Joo~I 

Tiiie or position of Aulhorlted Officer: CPO 

Telephone number of Authon1ed Officer: 61120212'4 ext 

Studv Arn Codt of Reoortina earner: 63'010 Ftl1n1 Due O.te for this form 01/01/2015 

PeniOfu 'flrhifully m1k1nt ftlM sttttmenu on thr, form cen be pvnis:hed by fine o r rotfelt\lre ul"ldff the Com""'nk1ttiotu Mt of l93'. •7 U.S.C. §§ S02. 50l(b), or Rne Of fmpns:onment 
und•r Tiiie II or the unll-4 Sl•lH eodt, IS u.s C. t 1001 

Paco 13 



Pace 14 

fCCform481 Certification • Aatnt / Ctttle< 
0$ tollectlon Form OMB Control No. ~OMBControl No. 3060-0819 

July 2013 

<010> Study Area Code 639010 

<OIS> Study Are1 N1me Te lr1 t.a Corp0rat.lon 

<020> lrft Ytlt 20 16 

<030> Conact N1mt • Ptrson USAC >t>ould contact r•11rd"1J this data 

<035> Contact Tei.phone Number· Number ol person ldertb~ In d1t1 lone <030> 4 012,01011 U L. 

<039> Conact Emall Addreu Emi li Addreu of person ldtnbfoed 1n dlt1 line <030> requ l alot)'!C•i longwood coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cenlflcatlon of Officer to Authorite an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reponlng Carrier 

I o.<11fy that (N ..... of A~tJ 11 authottzed to 1ubmlt ellt lnforrnatl<>n repot1ed on behalf of the reporting canter. I 
1110 cenffy Chai I om an omcer of elle repor11ng urrter, my rupon1lblllllu Include tn1urtng the aecunK:y of tht onnu1I data repor1ln9 requlremena provldt<l lo IN aulhori<ed 
19ent; end. to the boot of my ltnowledge, elle reporll and d1ta provided 10 ell• aulhor1zed 1gont It 1ccume. 

N1mt of Auth0<l1td A .. nt: 

N1me of Reportin1 Cutler: 

Slgn1ture of Authorized Officer Dall'. 

Printed n1me of Auth0<l1ed Officer 

Title 0< position of Aulh0<11td Officer 

TeJe"""- number of AuthonredOfflcer 

Studv Area Code ol R4Port1n1 C.rNr; fd•na Out Datt fot thi$ fe<m: 

Prnoni"' duly m•ktn1 f.tlse \btt:menh on th1\ form un be punished by t1ne « forlt11'.Ht undfr the tommumution.s Act of 19l4, 47 U.S C. U S02, SOJ(b). Of f1ni1 or knpru.onmt"nl 
unde- Title 11 of the Unlled State' Cod•, 18 US.C. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cenlfkation of Agent Authorl ted to Fiie Annu1I Reports for CAF or LI Recipients on Behalf of Reponln1 Curler 

I, H •cent for the rtportlna carrier, ctttlfy that I am authe<lted to submit the annual reports for unlversal Hrvlce support recipients on behalf of the reporting curler; I have provldtd 
tht d1t1 rtporttd herein buod on data provided by the reporting urrler; ind, to tho best ol my knowledge, the lnform1tlon reported herein Is occuratt. 

Namt of Ro1><>rtln1 Carrier: 

Nome of Authe<lad AHnt ot Em""'-• of Aoont· 

S11nature ol AuthorOled A1tnl or Emoiow.. of Aaent. 01to. 

Printed name of Authotilod AHnt ot Em"""'"• of A.lent 

T1tle or """uon ol Authomtd A.rent or Employee ol A.rent 

Te•e ohonc number ol Authorlled Alent or Em........., of A.rent 

Study Are• Code of Reportln1 Carrier· Fi11n1 Due D110 for this fe<m; 

P•t'°"'' wltlfultv miakln1 t1li-e nat•MMti- on thli- form un be punflht::d by ftne o..- forl!!hure under the Communk.ldon• Act of 19}4, .0 U.S C. H SO:>, 50l(b,, Of fine or imprUonmet1l und~ TIUe 
U of the United Stitt• Codt, 18 U.S.C. f 1001 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cel lular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www. Ii fowi rclcss.com. 

2. Telrite provides service availability information on their website at 
www.lifewirelcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers duri ng the annual recertification process as 
outlined in Comm ission rules that govern continued subscriber eligibility. 

4. Telrite's Lifel ine service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibi lity in the program. 

5. Tel rite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avai lability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases add itional minutes, charges and 
plan options are avai lable on the company website at www.lifewireless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at in fo@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telritc responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with appl icable federal and state laws. 

I 0. At service initiation, Tel rite requests that subscri bers "Opt ln" to receive free 
notifications regard ing activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". l f a subscriber chooses to decline 
free notifications they wi ll receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Tel rite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ab ility to remai n functional in emergency 
situations. Since Telritc Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of fac ilities obtained from other carriers, it is able to provide to its 
customers the same ability to rema in functional in emergency situations as currentl y provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functiona li ty without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlyi ng carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite mainta ins its own diesel­
powered backup generator at their switching faci lity in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilit ies in any state other than Georgia. It 
relies on the facil ities of the underlying carrier in each state it provides service to demonstrate its 
own ability to funct ion in emergency situations. 

When a number is idcnti fied by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network info rmation. In the event further customer proprietary network information (CPNl) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on fi le fo r Tel rite dlbla Life Wireless' customer serv ice department. 

When customer service receives a call from a 911 dispatch center, the call wi ll be forwarded to a 
supervisor. The supervisor wi ll require proof of identity generally by fax or email. After the 
officer and request is vcri tied as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street• Covington, GA 30014 
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